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BENEFITS

& Reduce MTTR
and improve
infrastructure
Service Delivery

& Simplify upgrades,
audits, and IT
budgeting

& Accelerate cloud

migration
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As IT infrastructure grows, companies struggle to keep up with
the ever-increasing complexity. Manual approaches to tracking
assets such as spreadsheets quickly break down when that

IT estate grows beyond even a small size and continue to fail
as the infrastructure grows to include multiple locations and
cloud assets. Yet this information is critical for running the
modern enterprise. Using Device42, IT teams can increase
visibility and agility, while lowering Mean-time-to-resolution
(MTTR) — all from a single dashboard. Device42 Core includes:

Infrastructure Discovery

Automated discovery maps your entire IT
infrastructure, including buildings, rooms, racks,
devices (physical & virtual) and other IT assets.

ITAM / CMDB

Get a clear view into your IT ecosystem to identify, manage,
and verify all configuration items (Cl) in your environment
with Device42’s integrated ITAM/CMDB. Powerful inventory
management tracks the entire lifecycle of assets.

Data Center Infrastructure Management (DCIM)
Accurately model the physical datacenter including
buildings, rooms, and racks, plus create reports

& leverage powerful visualizations.

IP Address Management (IPAM)
Easily track and provision IP addresses,
VLANS, subnets, and MAC addresses.
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Device42 Core: Hybrid IT Discovery,
Infrastructure and Inventory Management

Warranty & Service Contract Management
Discover, track, and manage warranty & service contract lifecycles. Warranty expiration dates
and other details can be pulled automatically from Dell, HP, Lenovo, and IBM, automatically!

Password / Secret Management
Track and manage passwords in a centralized, encrypted storage vault.

Cable Management
Track, manage, and visualize patch panel and switch port connections
for the timely and accurate resolution of support issues.

Integrations
Integrates with most ITSM tools like ServiceNow, Jira Service Desk, and
Freshservice. RESTful APls and webhooks simplify custom integrations.

Additional benefits

* Rapid implementation

* World-class support

¢ Easily integrate with existing IT tools using RESTful API's and app connectors

Need to go beyond Core capabilities?

Device4? offers a selection of tiered add-on modules, each of which adds a new level of
functionality that builds upon the one before it. As needs change or when new functionality
is required, simply add a new module to enable more advanced Device4?2 features:

e Application Dependency Mapping (ADM)

o Software License Management (SLM)

e Resource Utilization (RU)

¢ Power and Environmental Monitoring

+ Netflow add-on for App Mapping (requires SLM)

Experience Device42 for Yourself

See why hundreds of companies in more than 60 countries around the
globe are using Device42 to manage their IT infrastructure.

DOWNLOAD A TRIAL TODAY AT

www.device42.com/download



